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APEC Services Competitiveness Roadmap: 
Final Review

• The Roadmap concludes this year
• The ‘report card’ indicates that there has been solid 

progress, but that not enough reform and facilitation has 
been achieved in key areas
• Overall progress, and some great specific deliverables
• Services trade restrictions reductions have been patchy
• Share in global exports has not increased
• Overall, business continues to face restrictions, cost and frictions



Digitally delivered services are key to 
modern economies
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• Faster, cheaper, easier digital delivery of services drives 
economic growth, resilience and inclusion
• APEC is the world’s second-largest exporter of digital services
• Intermediate services is the big story: B2B business services e.g. 

financial, professional, logistics – help drive domestic productivity, 
enable global value chains etc.

• AI will also be huge within and enabled by digitally delivered services 
– including in specific use-cases such as trade facilitation

• Important to unlock commercial opportunities and solutions in 
specific sectors e.g. environmental services that are digitally-
delivered

• Key to greater inclusion for MSMEs, women, Indigenous 
entrepreneurs
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Trade is booming, but so are barriers

Source: WTO Digitally Delivered Services dataset; OECD Digital Services Trade Restrictiveness Index 



A New Services Agenda
Priority 1: Map the landscape and enhance transparency
• Update the APEC Index
• APEC Digitally Delivered Services Trade Repository
• Engage closely with business stakeholders 

Priority 2: Tackle barriers and promote structural reforms
• A standstill on new trade restrictions, and commit to apply the APEC/ABAC Principles on NTBs
• Commit to a permanent E-Commerce Moratorium, and to full participation in the WTO E-

Commerce Agreement,
• Establish targets for further reforms:

• Reduce curret APEC economy scores in the APEC Index for all digitally deliverable services 
sectors

• Raise growth in digitally delivered services in every economy; and
• Achieve a higher rate of participation by MSMEs, women and Indigenous entrepreneurs

Priority 3: Facilitate trade and enable inclusion
• Share best practices for tailored, fit-for-purpose support for MSMEs, women and Indigenous 

entrepreneurs;
• Regulatory Impact Assessments for new regulatory measures affecting digitally delivered 

services
• A user-friendly “services regulatory finder tool” for digitally delivered services
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Recommendations
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• Members to endorse the New Services Agenda report
• Members to continue to call on APEC to develop a ‘New Services Agenda’, with 

specific recommendations for digitally delivered services across the three areas 
as identified in the report (mapping the landscape and enhancing transparency; 
tackling barriers and promoting structural reforms; and facilitating trade and 
enabling inclusion)
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